
Telephony Solutions



Superior Systems

Mother Technologieshas been a Unify partner since

2002. Consistentlyinnovative, Unify (formerly Siemens

EnterpriseCommunications)manufacturethe verybest in

telephony systems, software and handsets. With a

portfolio unequalled in its breadth and flexibility, we

ensurethe best fit for your business.

Mother offers a range of Unify onsite PBXhardware

solutions,a software system version to install on your

own servers,or we canprovidea cost effectiveand fully

featuredhostedtelephonyservice.

Featurehighlightsinclude:

Å Integratedvoiceservicesincludeone numberservice,

web collaboration,visualvoicemail,advancedcontact

centre features, wallboard, mobility and instant

messagingamongothers.

Å Unified Communication client applications can be

individually matched to suit the workstation, device

or process and integrate with OpenScapeWeb

Collaboration

Å Solutionsfor customerswith onesite or network-wide

solutionsfor multiple sites



OpenScape Business

The way we work and communicate has moved beyond just 
the desktop computer and handset. We live in a fast paced, 
competitive, global marketplace where business happens on 
the move. Laptops, tablets and smartphones are taking over, 
and communication is no longer dominated by voice 
transmission but also includes email, instant messaging, social 
media, video conferencing and web collaboration.

Unified Communications (UC) takes all the ways your staff 
communicate and integrates them into a single place in a 
ŦƭŜȄƛōƭŜΣ ǳǎŜǊ ŦǊƛŜƴŘƭȅ ŀƴŘ ǎŎŀƭŀōƭŜ ǎƻƭǳǘƛƻƴΦ ¢ƘŜǊŜΩǎ ƴƻ ƴŜŜŘ ǘƻ 
switch between screens, programs, contact lists or email 
accounts. What your staff get is a consistent user experience 
however they choose to access your system.

Application features in the UC Smart platform, or more 
advanced UC Suite platform, are available on a subscription 
basis. This means you only pay for the features you want - not 
ƭƻǘǎ ƻŦ ŜȄǘǊŀǎ ȅƻǳ ŘƻƴΩǘ ƴŜŜŘΦ

The OpenScape Unified Communications platform is 
available from Mother in 3 service delivery mechanisms:

Å An on premise hardware based PBX system
Å A software bundle for installation on server or virtual 

environment (OpenScape Business S)
Å A completely hosted service, negating the need for 

complex onsite hardware and upfront capital expenditure

¦ƴƛŦȅΩǎ hǇŜƴ{ŎŀǇŜ .ǳǎƛƴŜǎǎ ǇƭŀǘŦƻǊƳ ƛǎ ŀ ŎƻƴǘŜƳǇƻǊŀǊȅΣ ŦǳǘǳǊŜ-proof solution for the communication and 
ŎƻƭƭŀōƻǊŀǘƛƻƴ ƴŜŜŘǎ ƻŦ ǘƻŘŀȅΩǎ ǎƳŀƭƭ ŀƴŘ ƳŜŘƛǳƳ ǎƛȊŜŘ ōǳǎƛƴŜǎǎŜǎΦ



UC Smart

Integrated Presence
Stay on top of team availability 
and how they can best be 
contacted. Use presence to 
automatically forward calls to 
mobile when out of the office
Ref: myPortal Smart license

Web-Collaboration
Attend meetings from wherever 
you are including video and 
work effectively with other 
attendees
Ref: Web Collaboration license

Personal Notifications
Receive automated notifications 
by email, SMS (UC Suite only) or 
phone call when faxes and 
voicemails are incoming
Ref: myPortal Smart license

Instant Messaging
Communicate with colleagues in 
real-ǘƛƳŜ ǿƘŜƴ ŜƳŀƛƭ ƛǎƴΩǘ Ŧŀǎǘ 
enough or the phone is busy
Ref: myPortal Smart license

OpenScape Business is the most complete all-in-one UC platform. The UC Smart applications give you 
visual indications and control all of your platform functionality and activities.

Visual Voicemail 
Scan, sort, and play back all 
voicemails. Become more 
efficient by picking the most 
important message first
Ref: UC Smart license

Click-to-Dial
/ƭƛŎƪ ƻƴ ŀ ŎƻƴǘŀŎǘΩǎ ǇƘƻƴŜ 
number directly from any 
website or application to dial 
quickly and accurately
Ref: myPortal Smart license

Call Pop-ups 
See calls on the PC as they come 
in. Answer or forward them, 
send an email or chat message 
to the caller - all with a simple 
mouse-click
Ref: UC Smart license

Call Journal 
View and sort call histories, 
check open call lists before 
leaving the office, and keep 
track of customer 
communications 
Ref: myPortal Smart license



UC Suite

Managed Conference
Pre-schedule conference calls 
and automated outbound 
notifications for your own dial-in 
conference facility, fully 
managed by OpenScape 
Business
Ref: Conference license

Personal Auto-Attendant 
Callers have a customised menu 
of attendant options when users 
ŎŀƴΩǘ ōŜ ǊŜŀŎƘŜŘ
Ref: myPortal for Outlook or myPortal for 
Desktop license

Drag & Drop Conferencing 
Get conference calls up and 
running in seconds by dragging 
and dropping contacts within 
Outlook
Ref: myPortal for Desktop or myPortal 
for Outlook + Conferencing license

MS Exchange Access 
Search through Exchange or 
LDAP directories to find and 
contact colleagues with ease 
Ref: myPortal for Outlook license

Favourites List
Keep the contact and presence 
information of key colleagues 
handy, reach them in just a click
Ref: myPortal for Outlook or myPortal for 
Desktop license

Live Call Recording 
Capture all the details of 
important calls without the 
distraction of taking notes. The 
conversation will be emailed to 
you when it terminates
Ref: myPortal for Outlook or myPortal for 
Desktop license

Outlook Integration
Integrate UC functionality via
myPortal for MS Outlook.
Ref: myPortal for Outlook license

¢ƘŜ ¦/ {ǳƛǘŜ ǇƭŀǘŦƻǊƳ ƎƻŜǎ ŦǳǊǘƘŜǊ ǘƘŀƴ ¦/ {ƳŀǊǘ ŀƴŘ Ŧǳƭƭȅ ƛƴǘŜƎǊŀǘŜǎ ǿƛǘƘ aƛŎǊƻǎƻŦǘ hǳǘƭƻƻƪΦ ¸ƻǳ ŘƻƴΩǘ 
have any new application interfaces, just an enhanced version of Outlook with everything you need.

Database and CRM 
Integration 
Integrate with your CRM system 
or third party database so 
company wide business contacts 
can be fully utilised 
Ref: Open Directory Connector license

Fax Mailbox 
Your own fax mailbox that lets 
you send and receive faxes as 
easily as printing a document
Ref: myPortal for Outlook or myPortal for 
Desktop license



Mobility

One Number Service & Twinning
Twinning is an everyday request on business system 
extensions. Twinning your desk-phone with your mobile rings 
both phones when someone dials your extension. Collect the 
Ŏŀƭƭ ƻƴ ǿƘƛŎƘŜǾŜǊ ŘŜǾƛŎŜ ȅƻǳΩǊŜ ŎƭƻǎŜǎǘ ǘƻ ǎƻ ȅƻǳ ŘƻƴΩǘ Ƴƛǎǎ 
that important call.

¸ƻǳ ŘƻƴΩǘ ƴŜŜŘ ǘƻ ƎƛǾŜ ƻǳǘ ȅƻǳǊ ƳƻōƛƭŜ ƴǳƳōŜǊ ǘƻ ōŜ 
contactable on the move. UC Mobility lets you collect a call on 
your mobile when and inbound call hits your business 
ŜȄǘŜƴǎƛƻƴΣ ǎƻ ǘƘŀǘΩǎ ǘƘŜ ƻƴƭȅ ƴǳƳōŜǊ ȅƻǳǊ ŎƻƴǘŀŎǘǎ ŜǾŜǊ ƴŜŜŘΦ 
Ref: Twinning license

Desk Share
aƻōƛƭƛǘȅ ŘƻŜǎƴΩǘ Ƨǳǎǘ ŀǇǇƭȅ ǘƻ ƳƻōƛƭŜ ŘŜǾƛŎŜǎΦ ¦ǎŜǊǎ Ŏŀƴ ƭƻƎ ƻƴ 
to system handsets deployed in the office, in satellite offices 
or at home. Relocate extensions and benefit from all of the 
rich system features that let you conduct business and keep 
the operation running smoothly.
Ref: Included with IP Extension License

myPortal To Go
myPortal To Go is a fully featured system app for Android and 
IOS devices that lets you take your extension with you 
ǿƘŜǊŜǾŜǊ ȅƻǳ ƎƻΦ ƳȅtƻǊǘŀƭ ǘƻ Dƻ ƛǎƴΩǘ ǘǿƛƴƴƛƴƎ ƻǊ ŀ ǊŜŘƛǊŜŎǘ 
to your mobile. myPortal To Go is a live system handset 
installed directly on your mobile device, rendering a desk-
phone completely unnecessary. Full desk-phone features 
enrich your mobile device. Park, hold, transfer and conference 
as you would do in the office directly from your smart phone 
or tablet.

myPortal To Go is location independent, provides access to 
your directories, favourites, voicemail and call journals. It 
allows you to manage your presence and view the status of all 
other system users and supports integrated VoIP, Call Back, 
GSM or Call-through to lower communication costs.
Ref: myPortal to Go license + IP extension license for each access network used

Call Me
Enabling Call Me and dialling a customer from the UC client on 
your mobile instructs your OpenScape Business system to 
centrally set-up the call. OpenScape Business will call you back 
on your preferred device (mobile, home, hotel room), initiate 
the call to the customer and connect you. OpenScape Business 
maintains control of the call until either party terminate. This 
is ideal for businesses with international restrictions on 
mobiles, a need to control mobile call costs or record all calls 
(including mobile devices) for compliance.
Ref: myPortal for Outlook or myPortal for Desktop license

Hosted UC
²ƛǘƘ ŀ ƘƻǎǘŜŘ ǎƻƭǳǘƛƻƴΣ aƻōƛƭƛǘȅ ŘƻŜǎƴΩǘ Ƨǳǎǘ ƴŜƎŀǘŜ ǘƘŜ ƴŜŜŘ 
for a desk-phone - it negates the need for an office. Everything 
is hosted in our datacentre and your workforce is unified on a 
centralised system irrespective of their location. Even 
switchboard duties can be performed from home or remote 
locations empowered with inbound control and full visibility of 
every extension status. 

UC Mobility lets you do everything in the office, without the office. There are a number of options 
available for achieving business mobility.


